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Course Overview

Who is the course for?

The management of Covert Human Intelligence
Sources (CHIS) in digital environments requires
advanced skills in operational planning, risk
mitigation, behavioural understanding, and
governance compliance. As online engagement
becomes more complex, so too does the requirement
for structured, controlled, and defensible CHIS
handling practices.

The Advanced Online CHIS Handling Course is a 5-day
intensive programme designed for experienced
practitioners responsible for managing CHIS activity
in digital spaces. The course focuses on long-term
source development, complex engagement strategies,
risk management, and counter-detection, ensuring
participants can operate effectively in high-risk and
sensitive environments.

Delivered by expert practitioners, the course is
scenario-driven and operationally focused, reflecting
real-world challenges and decision-making
requirements.

This course is strictly for Government personnel with prior CHIS or HUMINT
experience, including:

Experienced CHIS handlers and controllers 
Intelligence officers managing covert online operations 
Law enforcement specialists involved in covert investigations 
Operational supervisors overseeing CHIS activity 
Personnel transitioning into advanced source handling roles 

Participants should have completed introductory CHIS training or have
equivalent operational experience.
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Course Content
The course delivers advanced, practitioner-level instruction across
key areas, including:

Advanced CHIS Handling Principles
 Roles, responsibilities, and advanced operational frameworks 
Long-Term Source Development and Management
 Building, sustaining, and controlling CHIS relationships over time 
Advanced Engagement Strategies
 Communication techniques, influence, and behavioural
considerations 
Risk Management and Duty of Care
 Dynamic risk assessment, safeguarding, and operational
resilience 
Counter-HUMINT and Detection Awareness
 Identifying adversary activity, detection risks, and mitigation
strategies 
Legal, Ethical, and Governance Frameworks
 Authorisation processes, compliance, and accountability
requirements 
Operational Security in Digital Environments
 Managing anonymity, digital exposure, and technical risks 
Complex Scenario-Based Exercises
 Multi-layered, realistic exercises reflecting high-risk CHIS
operations 
Reporting, Documentation, and Oversight
 Maintaining defensible records and supporting supervisory
review 
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Aims and Objectives of the
Course

Why Choose Sorinteq

By the end of the course, participants will be able to:
Manage long-term online CHIS relationships
effectively and securely 
Apply advanced engagement and control techniques
in digital environments 
Conduct structured risk assessments and mitigation
strategies for CHIS operations 
Recognise and respond to counter-HUMINT and
detection risks 
Ensure compliance with legal, ethical, and governance
frameworks 
Make informed operational decisions in complex and
high-risk scenarios 
Produce robust documentation and reporting to
support oversight and accountability 

Sorinteq delivers university-accredited, practitioner-led training
trusted by Government and commercial organisations. Our
Advanced Online CHIS Handling course develops high-level
operational capability, ensuring personnel can manage complex,
sensitive, and high-risk CHIS activity in digital environments
while maintaining strict legal and ethical compliance.

Students undertaking courses provided by Sorinteq may earn
credits towards formal academic qualifications such as Post
Graduate Certificate, Diploma or MSc at the university of
Buckingham.
 
For further enquiries please email info@sorinteq.com or call
Sorinteq on +44 (0)333 0063248. 

Sorinteq provide all necessary training equipment including
laptop computers, internet connectivity, mobile devices and
training material.
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